
 

 

THE GOOD GUYS STORE CREDIT PROMOTION 
 

Promotion:  
To be eligible to receive up to $200 Store Credit, customers must purchase an eligible product or 
products over the value of $50 in a single transaction from www.thegoodguys.com.au during the 
Promotional Period. 
 
Promotion Dates:  
The promotion start Wednesday April 11th 2018 at 7.00pm (AEDT) and ends on Sunday 15th April 2018 at 
11.59pm (AEDT) (“Promotion Period”). 
 

HOW TO CLAIM 

There is no need for customers to claim the store credit; qualifying transactions will automatically 
receive a Store Credit via email. 

 
The following transactions will be eligible to receive a Store Credit: 

PURCHASE VALUE 
STORE 
CREDIT 

Applicable Transaction Value $50 - $119 $10 

Applicable Transaction Value $120 - $399 $20 

Applicable Transaction Value $400 - $599 $30 

Applicable Transaction Value $600 - $799 $50 

Applicable Transaction Value $800 - $999 $100 

Applicable Transaction Value $1000 - $1299 $150 

Applicable Transaction Value $1300 or MORE $200 

 

FREQUENTLY ASKED QUESTIONS 

How long will it take to receive my store credit? 

All Store Credits will be sent out to the purchaser’s nominated email address by Tuesday 24th April 2018.  
 
Do I have to purchase one product over the minimum spend of $50 to be eligible to receive a store credit 
or can I purchase multiple products that exceed a total spend of $50?  
 
Customers must purchase a product or products over $50 from www.thegoodguys.com.au during the 
promotional period in order to receive a store credit. As long as the total transaction value exceeds the 
minimum spend of $50 purchasers will receive a store credit. 
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If I make separate purchases will I receive multiple store credits? 

Yes, store credit will be issued based on the eligible value of each individual transaction made. All store 
credits will be sent to your nominated email address.  
 
Can I use my store credit immediately on my next purchase? 
 
No, store credits are issued after the promotional period ends. You will be able to use your store credit 
after you receive it via email on or before Tuesday 24th April 2018. 
 
Are any items excluded from this promotion? 

Purchases of any Apple, ASKO and Miele are excluded from this promotion. Delivery, installation, tech 
support and purchase of Concierge and Gift Card purchases do not qualify for this promotion.  
 
How do I receive my store credit? 

An email will be sent to the purchaser’s nominated email address with a store credit voucher number. 
Vouchers can be used on www.thegoodguys.com.au or at any local The Good Guys Store. 
 
How long do I have to use my store credit? 

The store credit will expire on Sunday 13th May 2018. 

 

TERMS AND CONDITIONS 

 

1. Participation in this offer is deemed acceptance of these Terms and Conditions. Offer not valid in 

conjunction with any other The Good Guys offer. 

2. The purchase must be paid for in full before the end of the Promotional Period. This includes any 

purchases that have been made using the 20% Pay Deposit. Any Pay Deposit transactions must have 

been paid for in full before the end of the Promotional Period to qualify for a store credit.  

3. Customers must consent to providing a valid email address in order to receive the store 

credit via email. 

4. Store Credits will be received no later than Tuesday 24th April 2018. The Store Credit will expire on 

Sunday 13th May 2018. 

5. Previously earned Store Credits cannot be used in this promotion to complete the purchase. The 

eligible store credit for this promotion will be calculated on the total spend of eligible products minus 

any store credit applied to this transaction. 
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6. The Promoter reserves the right, at any time, to verify the validity of purchases and purchasers 

(including a purchaser’s identity, age and place of residence) and to disqualify any purchaser who makes 

a purchase that is not in accordance with these Terms and Conditions or who tampers with the online 

purchase process. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 

waiver of those rights. 

7. Customers may make more than one eligible purchase during the promotional period. The Store 

Credit will be issued to customers for each independent transaction of eligible products over the value 

of $50. 

8. If there is a dispute as to the identity of a purchaser, the purchaser will be deemed to be the person 

named on the tax invoice.   

9. The Promoter’s decision is final and no correspondence will be entered into. 

10. The Store Credit must be treated like cash. If the Store Credit is defaced, mutilated, altered, lost or 

stolen, it will not be replaced, refunded or redeemed. The Store Credit is: Redeemable for merchandise 

or services at participating The Good Guys stores only; Not redeemable for cash and cannot be used for 

payment of credit or retailer accounts; Must be redeemed before the specified expiry date; Cannot be 

reloaded; Is partially redeemable. It is up to the claimant to use the full value of the Store Credit before 

expiry date. Cash will not be given for any unused balance on the Store Credit. Unused balance on the 

expiry date of The Store Credit will not be refunded or credited. If purchase exceeds available Store 

Credit balance, the claimant must pay the variance with another payment method. Claimants are liable 

for all transactions on the Store Credit except to the extent to which there has been fraud or negligence 

by the Promoter or any of the Promoter’s employees. The Store Credit balance can be checked by calling 

1300 466 348. The Promoter reserve the right to change any terms contained in these Terms of Use at 

any time. Changes to Terms of Use will be available in store. See in store if you have any reason to 

believe an error has occurred in relation to the Store Credit. 

11. Store Credits cannot be used to purchase products from Apple, ASKO or Miele. Store Credits cannot 

be used to purchase delivery, installation, Gold Service Extra, iTunes Gifts Cards or The Good Guys Gift 

Cards. 

12. If for any reason a store credit recipient does not redeem their Store Credit by the expiry date, then 

the Store Credit will not be refunded or credited as per the terms and conditions of the Promotion. 

13. The Store Credit, or any unused portion of the Store Credit, is not transferable or exchangeable and 

cannot be taken as cash, unless otherwise specified. 



 

 

14. If this Promotion is interfered with in any way or is not capable of being conducted as reasonably 

anticipated due to any reason beyond the reasonable control of the Promoter, the Promoter reserves 

the right, in its sole discretion, to the fullest extent permitted by law (a) to disqualify any claimant; or (b) 

subject to any written directions from a regulatory authority, to modify, suspend, terminate or cancel 

the Promotion, as appropriate. 

15. Any cost associated with accessing the promotional website is the claimant’s responsibility and is 

dependent on the Internet service provider used. The use of any automated software or any other 

mechanical or means that allows a claimant to automatically Claim repeatedly is prohibited and will 

render all Claims submitted by that claimant invalid. 

16. Except for any liability that cannot be excluded by law, the Promoter (including its officers, 

employees and agents) excludes all liability (including negligence), for any personal injury; or any loss or 

damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any 

way out of the Promotion, including, but not limited to, where arising out of the following: (a) any 

technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any 

theft, unauthorised access or third party interference; (c) any Claim or Store Credit that is late, lost, 

altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason 

beyond the reasonable control of the Promoter; (d) any tax liability incurred by a claimant; or (e) use of 

the Store Credit. 

17. The Promoter collects personal information in order to conduct the Promotion and may, for this 

purpose, disclose such information to third parties, including, but not limited to, offer suppliers and as 

required, to Australian regulatory authorities; the Claim is conditional on providing this information. The 

Promoter may, for an indefinite period unless otherwise advised, use the information for promotional, 

marketing and publicity purposes including sending emails, SMS messages or telephoning the entrant. 

Claimants should direct any request to access, update or correct information to the Promoter. All claims 

become the property of the Promoter. 

18. The Promoter is The Good Guys Discount Warehouses (Australia) Pty Ltd (ABN 48 004 880 657) of 15 

Vaughan Street, Essendon Fields VIC 3041. 

 

 


