T&Cs- Delivery 5/16/2024

The Good Guys Bonus Local Delivery up to 30km on a range of
LG Dishwashers, Laundry & Refrigeration products promotion
(“Promotion”)

TERMS AND CONDITIONS

1. Participation in this Promotion is deemed acceptance of these Terms and Conditions.

2. Tobe eligible to receive The Good Guys Bonus Local Delivery up to 30km (“Bonus”) customers must:

a. purchase an eligible product listed in the table below (‘Eligible Model’) in store, online
at thegoodguys.com.au or over the phone;
b. refer to this Promotion at point of sale in store or over the phone (Bonus is

automatically issued when an Eligible Model is purchased online). Customers will need to
provide their first name, surname, current residential address and telephone number to The
Good Guys, and agree a delivery time; and

C. pay in full for the Eligible Model at point of purchase between 12:00am AEST
Wednesday 1st May 2024 and 11:59pm AEST Friday 31st May 2024 (“Promotion Period”).
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Eligible Models

508L InstaView Refrigerator GF-V500MBLC

9530L French Door Refrigerator GF-B505PL

530L French Door Refrigerator GF-B505MBL

617L MoodUP French Door Refrigerator GF-MV600
642L InstaView French Door Refrigerator GF-V700BSLC
637L French Door Refrigerator GF-L700MBL

637L French Door Refrigerator GF-L700PL

665L French Door Refrigerator GF-B700PL

637L French Door Refrigerator GF-L700MWH

665L French Door Refrigerator GF-B705MBL

635L InstaView SxS Refrigerator GS-V600MBLC

635L Side By Side Refrigerator GS-D600PLC

635L Side By Side Refrigerator GS-N600PL

655L Side By Side Refrigerator GS-B600PL

847L InstaView French Door Refrigerator GF-VO00OMBLC
WashTower 12kg-9kg Combo Washer Dryer WWT-1209B
WashTower 12kg-9kg Combo Washer Dryer WWT-1209FGB
16kg-9kg Combo Washer Dryer WXLC-1116B

10kg-6kg Combo Washer Dryer WVC5-1410W

12kg-8kg Combo Washer Dryer WVC9-1412W

12kg Top Load Washer WTL9-12B

10kg Top Load Washer WTLS5-10W

12kg Front Load WasherWV9-1412W

10kg Front Load WasherWV5-1410W

10kg Front Load Washer\WV10-1410B

10kg Front Load WasherWV9-1610W

10kg Heat Pump Dryer DVH10-10B

10kg Heat Pump Dryer DVH10-10W

Stainless Steel Dishwasher XD3A15NS

Matt Black Dishwasher XD3A15MB

Matte Black Tre Steam Dishwasher XD3A25MB
Platinum Steel True Steam Dishwasher XD4B24PS
QuadWash TrueSteam Dishwasher White XD4B24WH
QuadWash White Dishwasher XD5B14WH
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4. Where the customer’s delivery address is more than 30km of a The Good Guys store, the customer
will be required to pay the delivery cost for the distance that exceeds 30km and will be provided with a
quote for this cost at the time of purchase of an Eligible Model. Delivery is not available to some
areas, customers can check in-store or in the cart online to confirm if delivery is available to their
address.

5. Excludes purchases on The Good Guys eBay store and not available on any commercial orders.
6. Bonus is subject to The Good Guys Home Delivery Terms and Conditions available here.

7. Ininstances where the Eligible Model is required to be placed on order by a participating store, full
payment for the Eligible Model must be made during the Promotion Period to be eligible.

8. Purchases of Eligible Models made using interest free finance are eligible for this Promotion.

9. Promotion only open to Australian residents aged 18 years or over who make a purchase for personal
use only. JB Hi-Fi Group employees and their immediate families are not eligible.

10. Only one Bonus per household address will be allowed. Only one Bonus per customer will be allowed.
11. Offer not valid in conjunction with any other The Good Guys offer.

12. Nothing contained in these Terms and Conditions shall be read or applied so as to exclude, restrict or
modify or have the effect of excluding, restricting or modifying any condition, warranty, guarantee,
right or remedy or other obligation implied by any law (including, without limitation, the Australian
Consumer Law) which cannot by law be excluded, restricted or modified.

13. The Promoter reserves the right to amend, cancel or suspend this Promotion if an event beyond the
reasonable control of the Promoter affects this Promotion. Except to the extent caused by the
Promoter’s negligence, or the Promoter’s breach of these Terms and Conditions, or as otherwise
required by law, the Promoter will not be liable to any customer for loss resulting from such action.

14. The Promoter’s privacy policy (available on The Good Guys’ website at:

https://www.thegoodguys.com.au/privacy-paolicy) contains information about how The Promotor will

handle your personal information, and other information required to be disclosed to you under the
Privacy Act. You should read this policy before providing any personal information to The Promoter.

v.3 November 2023
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https://www.thegoodguys.com.au/home-delivery-terms-and-conditions
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