
Bonus HX SEB Electro Comfort floorhead Terms & Conditions  

Miele Australia Pty Ltd ACN 005 635 398 1 Gilbert Park Drive, Knoxfield VIC 3180 (Miele) 

 

1. The offer only applies to retail purchases of Triflex HX1 Pro Infinity Grey Pearl vacuum cleaner (Product) 

between 01 September and 31 December 2020 (Offer). 

 

2. Under the Offer, the claim is for a bonus gift of a HX SEB Electro Comfort (11384950) floorhead valued 

at $149 (Bonus). One (1) Bonus per Product. Strictly while stocks last.  

 

3. Offer applies to domestic purchases only. 

 

4. The Promoter reserves the right to verify the validity of the claim, to make determinative decisions in 

relation to the Offer and to refuse claims if the relevant Product(s) are returned. 

 

5. To claim, claimants are to visit: miele.com.au/triflexpropromotion and complete the online redemption 

form and upload an image of the customer invoice. Only photocopies or original customer invoices or 

receipts will be accepted. Hand written invoice(s), receipt(s) or delivery dockets will not be accepted. 

 

6. Offer only redeemable at miele.com.au/triflexpropromotion or via the promotions page on 

miele.com.au website. Bonus will not be redeemable after 31 January 2021. 

 

7. Please allow up to four (4) weeks for processing. 

 

8. Miele will not replace lost Bonus if the address details supplied are incorrect. 

 

9. In the event the Product is returned to Miele then the bonus must also be returned except for the 

purposes of warranty changeover claims for Product. 

 

10. Bonus cannot be exchanged for cash or goods.  

 

11. These Terms and Conditions are subject to the laws of the State of Victoria, Australia and the parties 

submit to the exclusive jurisdiction of the Courts of that State. Miele’s standard Terns & Conditions 

apply at miele.com.au. 

 

12. Please note that Miele may engage other persons or parties to assist it in fulfilling its obligations under 

this promotion. You consent to Miele disclosing the information you provide to these persons or parties. 

For more information on Miele’s Privacy Policy please visit miele.com.au. 

 

13. Nothing in these terms and conditions is intended to exclude, restrict or modify any consumer rights 

under the Competition and Consumer Act 2010 (Cth) or any other legislation, which may not be 

excluded, restricted or modified by agreement. By lodging a claim under this Offer, the claimant 

excludes Miele from any liability for loss or damage resulting from or arising in connection with the 

Offer to the extent such liability cannot be excluded by law. 
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